u saradnji sa:

S: Sertifikat ST=

Comtrade System Integration d.o.o. Beograd
Savski nasip 7, 11070 Novi Beograd, Srbija
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SYSTEM INTEGRATION

Ovaj sertifikat potvrduje da organizacija primenjuje i razvija efektivan

INFORMACIONE TEHNOLOGIJE - SISTEM MENADZMENTA SERVISIMA
je u skladu sa zahtevima medunarodnog standarda

ISO/IEC 20000-1:2018

Obim i primenljivost: Sertifikovana lokacija / organizaciona jedinica:
Servis menadzment sistem Comtrade System Integracije d.o.o. Savski nasip 7, 11070 Novi Beograd, Srbija
Beograd, Savski nasip 7, 11070 Beograd, Srbija, podrzava

pruzanje sistem integratorskih servisa i servisa podrske za

informacione sisteme u skladu sa katalogom servisa za sve

eksterne klijente.

@ APMG International”™
‘ ISO/IEC 20000

CERTIFIED ORGANIZATION

broj registracije: SMS-00069/0

W ed\! 4"”’»
Datum prvog izdanja: 29.05.2017 /% ; §
> CIS pruza usluge u oblasti sertifikacije
vazi do: 29.05.2026 @

o sistema prema zahtevima medunarodnog
DI (FH) Harald Erkinger CEO standarda ISO 17021 i akreditovan je od

Be¢, 07.08.2023 v CIS - Certification & Information Security Services GmbH strane Akkreditierung Austria. Somc i

Valjanost CIS sertifikata se potvrduje godi$njim nadzornim revizijama i mora se obnoviti resertifikacionom revizijom nakon tri godine.
Trenutna vaZnost sertifikata je dokumentovana iskijuéivo na internetu pod www.cis-cert.com/service/search-for-system-certificates/

7eb1b32a-015e-4c68-90a7-bf263637e28¢
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. CiS ¢ Certificate
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SYSTEM INTEGRATION

&% COMTRADE
N 4

ISO/IEC 20000-1:2018

d.o.o Beograd, Savski nasip 7, 11070 Belgrade, Serbia supporting
the provision of system integration services and support services
for information systems in accordance with the service catalogue
to all external clients.

Registration No: SMS-00069/0
Date of initial issue: 29.05.2017 /%

Valid until: 29.05.2026 :
DI (FH) Harald Erkinger CEO
Vienna, 07.08.2023 CIS - Certification & Information Security Services GmbH

The validity of the CIS certificate is confirmed by annual surveillance audits and has to be renewed by a recertification audit after three years.
The current validity of the certificate is documented exclusively on the internet under www.cis-cert.com/service/search-for-system-certificates/.

Operated by:

b

Comtrade System Integration d.o.o. Beograd
Savski nasip 7, 11070 Novi Beograd, Serbia

This certificate confirms that the organisation above has been audited and that their effective

INFORMATION TECHNOLOGY SERVICE MANAGEMENT SYSTEM
is in accordance with the requirements of the international standard

Scope & Applicability: Certified locations: / organisational unit:
The service management system of Comtrade System Integration Savski nasip 7, 11070 Novi Beograd, Serbia

CERTIFIED ORGANIZATION

{ APMG International”

ISO/IEC 20000}

editierung 4
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CIS delivers services in the area of system
certification according to the requirements
of the international standard 1SO 17021

and is accredited by Accreditation Austria.

b45071a0-5d45-4dce-b027-d63da5814h9c




