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Comtrade Group o o
In the domain of IT, Comtrade is one of the largest groupsof
companies in Central and Southeast Europe. Comtrade
Group acts as an incubator for new and exciting technologies -
delivered through its four member companies. !

Comtrade System Integration

Comtrade System Integration uses the latest solutions, deep
domain knowledge and partnerships with global vendors to
help businesses accelerate and simplify deployment of new
technologies.

Comtrade Distribution

Comtrade Distribution is a leading regional distributor of IT
equipment, smart devices and consumer electronics offering
more than 5000 products including home electronics and IT
product ranges under its own brand, Tesla.

Comtrade 360

Comtrade 360 provides top-notch software development
services for businesses, focusing on data protection,
application infrastructure, cloud and hybrid cloud solutions,
cyber security, Al and ML.

Comtrade Gaming
Comtrade Gaming is a provider of open gaming platforms,

technology solutions and professional services for both
online and land-based operators.

Key numbers

etin 1991 €570 M+

More than 3 decades of excellence Annual revenue

3000+ 4000+

Experts Employees

System Integration
for digital success

We help you harness the power of digital transformation
by connecting the dots between now and tomorrow.

Comtrade System Integration is Southeast Europe'’s leading
system integrator and member of Comtrade Group, a
recognized leader in software engineering and technology
deployment services. Comtrade System Integration acts as a
bridge between global powerhouses such as Microsoft, IBM,
Dell, Huawei and others on one end, and financial
institutions, telcos, government institutions and companies
from various industries on the other.

HQ in Slovenia, Serbia and B&H

Domians:
Cyber Security Data&Al Business IT Infrastructure
Automation services
Enterprise Content Digital transformation Custom Cloud
Management consulting Development

Comtrade System Integration

in numbers

1000+ €120M 500+ 600+ 5

clients Annual revenue

Employees Certificates development
centers

- Key partners

HE Microsoft

B solutions Partner
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DALEMC ORACLE

Platinum Partner




Cloud solutions focused
on business objectives

Utilizing cloud technology, we transform data capture, storage,
and management, enabling optimal value extraction and a
competitive edge for your business.

Comtrade Cloud

Built on scalable, secure, high-performance infrastructure, the
Comtrade Cloud platform provides the full spectrum of cloud
computing services, all of which can be customized to your
unique needs.

Empower your business with custom cloud services, hosted in
our state-of-the-art Tier 4 data center, enhancing reliability and
security.

Key numbers

3 70+

Data centers Cloud architects, engineers and experts

4I1SO I1SO 27001

Specific standards Certificate

50+ highly experienced ICT
Infrastructure and security
engineers and experts

Partners such as Dell and VMware
{é trust our engineers to handle a

[@@u portion of their professional services

and installations internationally

— Access to the most contemporary,
state of the art IT hardware
C) through highest partnerships with
top IT vendors

Over 500 terabytes of client's
data hosted securely in our Cloud

Hosting over half a petabyte of
data for Serbia’s national data
center

Security Operations Center
support 24/7

- Technology platforms

Hybrid Cloud Private Cloud

- Technology partners

dWS
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COMTRADE
CLOUD

Google Cloud




Infrastructure

as a Service
(laaS)

Embark on a journey towards unparalleled IT agility with our
laaS solutions. Our service provides much more than
traditional physical infrastructure, offering you a realm of
boundless scalability and flexibility. We specialize in renting
redundant computer resources, storage, and network
infrastructure tailored to various industry needs. This
includes managed hosting for a range of applications and
systems, from Microsoft environments to specialized
industry software like Tenova and online gaming platforms.

Our comprehensive service encompasses setting up
environments for critical applications, ensuring seamless
operation with complete monitoring and reporting at the
application level. Experience empowerment as your
enterprise soars with our robust laa$S solutions.

laaS portfolio:

Managed hosting Redundant Storage & network Application-level
solutions computing infrastructure monitoring &
resources reporting
Microsoft system SAP environment SQL database Virtual machine
setups (Active Directory, configuration management setup for various
Exchange, etc.) applications

Online gaming
platform support

Web portal
hosting

DRaaS portfolio:

Disaster Recovery

as a Service
(DRaaS)

Prepare for the unexpected with DRaa$, the cornerstone of
business resilience. Focusing on safeguarding your crucial
data and applications against disruptions, our disaster
recovery solutions employ advanced techniques like Veeam
replication at the hypervisor level. We create copies of virtual
machines for a complete production environment, ensuring
continuous protection for a variety of applications, ranging
from industry-specific software to general Microsoft systems
and beyond. Our DRaaS guarantees peace of mind, keeping
your operations uninterrupted in the face of adversity.

Veeam replication
for VMs

Microsoft system

Hypervisor-level Production

data protection

environment
backups

recovery (Exchange,

Active Directory)

Resilient video
surveillance systems

Comprehensive
data center disaster
recovery

Business continuity
assurance




Backup as a Service
(Baa$)

Secure your digital assets with our BaaS, offering
unparalleled protection and peace of mind. We specialize in
creating additional data copies for archiving and recovery,
ensuring your data’s integrity against loss or corruption. We
cover a broad spectrum of applications, from Microsoft and
SAP systems to specific industry software, ensuring all your
critical data is backed up and recoverable. Our BaaS
provides a safety net for your digital environment, making
data loss worries a thing of the past.

BaaS$ portfolio:

Data archiving and Additional data Protection against Microsoft & SAP
recovery copy creation data loss/corruption data backup
SQL and application Multi-environment Business-critical data
data safeguarding data protection security

Businesses that migrate to Cloud technologies

the cloud experience an contribute to a

average cost reduction o

(o)
40% | 5%

PaaS$ portfolio:

Platform as a Service
(Paa$S)

Unleash your development potential with our PaaS, a haven
for innovation without traditional constraints. This platform
excels in providing a robust foundation for building and
deploying applications, including complete, web-managed
hosting with redundant computer resources, storage, and
network infrastructure, coupled with comprehensive
monitoring and reporting. From developing sophisticated
web platforms to supporting various development needs,
our PaaS is the bedrock for turning your vision into reality.

Complete web
managed hosting

Redundant Infrastructure for Extensive
computing & web platforms monitoring and
storage resources reporting

Application
development support

Flexible and
scalable platform
solutions

Cloud-driven artificial
intelligence workloads are
expected to triple by

2025

Adoption of cloud-based
collaboration tools leads to a

58%

increase in productivity.



Software as a Service
(SaaS)

Experience a paradigm shift with our SaaS offerings and
step into a new world where using software is not only
efficient but also remarkably convenient. Our cloud-based
solutions bring the latest software directly to you via the
Internet, eradicating the need for complex installations and
maintenance. With Saa$S, you gain access to a suite of
applications that are always up-to-date, highly scalable, and
accessible from anywhere.

This service is ideal for businesses seeking to streamline
operations, enhance collaboration, and reduce IT
overheads. From CRM systems and project management
tools to advanced analytics and communication platforms,
our SaaS solutions cater to a wide array of business
functions, ensuring you have the right tools at your fingertips
to thrive in a digital-first world.

SaaS$ portfolio:

DaaS portfolio:

Desktop as a Service
(DaaS)

Revolutionize your workspace with our Daa$ solutions,
where flexibility and accessibility redefine the work
experience. This fully managed, virtualized desktop service
allows you to access your personalized work environment
from any location, on any device. This offering is particularly
beneficial for organizations with remote or mobile
workforces. Not only does it ensure consistent access to
necessary resources but also maintains high levels of
security and compliance. DaaS eliminates the need for
expensive hardware investments and reduces the IT
workload associated with managing desktop environments.
With our service, experience enhanced mobility, improved
security, and a significant boost in productivity, as we bring
the office to you, wherever you are.

Cloud-Based Always Highly Scalable Anywhere

Software Suite Up-to-Date Solutions Accessibility
Applications

Operational Tailored for Reduced IT Digital-First

Streamlining Diverse Functions Overheads Thriving

Virtualized
Workspace

Fully Managed
Virtual Desktops

Remote Security and
and Mobile Compliance
Workforces Assurance

Cost-Effective
Solutions

IT Workload
Reduction

Enhanced Mobility

Improved Security
Measures

Cloud solutions enable a

40%

increase in global
team collaboration.

Cloud platforms deliver a

65%

improvement in
operational flexibility.

Cloud providers’ advanced
security measures resultin a

72%

improvement in data security.

Cloud-based disaster recovery
solutions contribute to a

55%

reduction in data loss risk.



Be more connected.
Be future-ready.

To learn how Comtrade System Integration can help you connect
your existing systems with next-gen technologies in a way that
works best for your business, contact our experts.
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ctsi.si@comtrade.com

Comtrade System Integration Serbia
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